Interview Structure 


To what degree do I want to plan the interview sequence and content of questions? To what degree do I want to be able to respond spontaneously to the direction that emerges in the interview?  
· When text or chat is used, some level of structure is recommended since forming and typing questions will slow down the interaction. An advantage of text exchange is that no transcription is needed.

· When voice (VOIP or telephone) is used, a more natural verbal exchange can occur allowing for greater flexibility of structure and interview style.  Recording or archiving features are needed to save a record of the dialogue.
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Regardless of interview approach, planning the online interview stages will allow the researcher to focus on listening to the interviewee. Different forms of communication may be used at various stages for most beneficial use of the interviewee’s time.
