Ethical Issues

1. Principles of Fair Information Processing Online 

· Personal data should be collected for one specific purpose.

· People should have access to the data collected about themselves.

· Personal data should be guarded to reduce risks such as unauthorized access, modification or disclosure.

· People have the right to have inaccurate data corrected.

· Data should be collected in a context of free speech.

· Personal data are not to be communicated externally without the consent of the subject who supplied the data.

(Mann & Stewart, 2000)
2. Confidentiality

· What ethical expectations are established by the venue? 

· What are the initial ethical expectations/assumptions of the authors/subjects being studied? For example: Do participants in this environment assume/believe that their communication is private?

· Give interviewee options for how data will be used:
I grant permission for the researcher to use direct, attributed quotations from my interview.

or
I grant permission for the researcher to use my contributions to the interview in aggregate or anonymous statements, but I prefer to maintain confidentiality and request that any comments are presented without attribution to me.
3. Informed Consent

Any one-one interaction between researchers and participants that yields data, whether structured and formal or unstructured and conversational, should be preceded by a discussion of the research and expectations, and a signed letter of consent.

Researchers seeking informed consent need to make clear to their subjects what material they will collect and how material about them and/or from them will be used. The specific uses of material and how their identities will be protected are part of information subjects need to understand before signing an agreement.  

· Timing

To protect human subjects’ rights to privacy, confidentiality, autonomy, and informed consent means the researcher needs to approach subjects at the very beginning of research to ask for consent. In some contexts, however, the goals of a research project may shift over time as emerging patterns suggest new questions. In such cases data collected prior to consent must be discussed as part of the agreement.

· Medium?
Researchers should determine what medium – e-mail or postal letter –for both requesting and receiving informed consent best protects both the subject(s) and their project. 

· Addressees?

In studying groups with a high turnover rate, is obtaining permission from the moderator/facilitator/list owner sufficient?

· How material is to be used?

Will the material be referred to by direct quotation or paraphrased? Will the material be attributed to a specified person? Referred to by his/her real name? Pseudonym? Avatar?
