E-Interview Research Planning: Some Key Questions

· Can the research purpose be best served by online research?

· What type of interview aligns with the research purpose? What types of online interactions with interviewees/research participants best serve the proposed study?

· What additional online data collection method(s) could complement the interviews?

· What steps are needed to assess and address ethical issues?


	Data Collection for Qualitative Research
	Online Data Collection

	Interviews

· In-depth responses to questions 

Data: verbatim quotations with context
	Online Interviews

· Synchronous interviews via text, video call, multi-media meeting space or Second Life

· Asynchronous interviews via email 

Data: verbatim quotations, archived interviews, verbal, text and visual responses

	Observations

· Fieldwork 

· Observer of events or situations

Data: notes and descriptions 
	Online Observations

· External observer 

· Participant observer 

Data: notes and descriptions, archived events

	Document Analysis

· Review of written records 

Data: excerpts, quotes 
	Online Document Analysis

· Review of digital records and archives

Data: excerpts, quotes


What is the “knowledge map” for your study?

An underlying principle for the book is the need for alignment of research purpose, theories, methods and methodologies in the effort to create new knowledge. Such alignment is always important, but critical for online research. This point is emphasized throughout the book; this visual map shows how book chapters align with the components of research design.
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Four inter-related facets of research—epistemology, theory, methodology, and method— are defined for our purposes as:

Epistemology refers to the study of the nature of knowledge, or the study of how knowledge is justified;

Theory refers to an explanation that is internally consistent, supportive of other theories, and gives new insights. An important characteristic of theory is that it is predictive.  

Methodology refers to the study of, and justification for the methods used to conduct the research (Gray, 2004). Methodologies emerged from academic disciplines in the social and physical sciences and, while considerable cross-disciplinary exchange occurs, choices generally place the study into a disciplinary context. 

Method refers to the practical steps used to conduct the study (Anfara & Mertz, 2006; Carter & Little, 2007).

Map your own study design! Download the Knowledge Map worksheet and visually describe key elements of your study. See: http://www.vision2lead.com/Knowledge_Worksheet.doc 

