Tools and Features for Online Interview Research


Online Interviews in Real Time focuses on interviews with four main types of rich media online tools.

[image: image1.jpg]Text-Based Videoconference or

L Video Call

+ Connectin videoconference
facilty, computer or mobile

device.

« Connecton phone, moblle
device, or computer.

Synchronous Communication Types for Online Interviews
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· Text-based communications occur in real time through exchange of short written messages. Typically the term “text message” is used when people write back and forth over mobile phones or devices, while “instant messaging” or “chat” refers to the same kind of communication on computers.  Text messages may be illustrated with visual images, emoticons or complemented with shared files.

· Videoconferences or video calls are live sessions between two or more users who are in different locations. Options include room systems that allow individuals or groups to see each other in an office, meeting room or studio. Web conferencing, desktop conferencing or video calls allow users to see each other using a web camera and computer.  

· Multichannel online meeting spaces allow for dialogue through Voice Over Internet (VOIP) two-way audio, text chat, polling, shared applications, web camera desktop videoconferencing and shared whiteboard. In addition to exchange and dialogue, the shared whiteboard allows users to record meeting notes or brainstorms, illustrate, use graphic reporting, draw or create diagrams together. Full versions allow the meeting to be archived for later viewing and transcription.
· Immersive 3-d environments describe virtual worlds,  “a synchronous, persistent network of people, represented by avatars, facilitated by computers”(Bell, 2008).
