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Course Description

This course will cover research methods and design steps for studies that use data collected through in-depth interviews that are conducted online.  

Course Goals
Knowledge 
By the end of this course, you should be able to:

· Explain basic principles of research design for qualitative or mixed methods studies.

· Compare and contrast diverse styles of interview research.

· Compare and contrast features of Information and Communications Technology tools and assess potential use for scholarly interview communications.

· Analyze and apply best practices of interview research in a synchronous online milieu.
· Evaluate published research findings and assess their designs and data collection methods.

Competencies
By the end of this course, you should be able to:

· Identify, analyze and address ethical issues associated with conducting online interview research.

· Demonstrate the ability to use online communications tools.

· Work collaboratively with peer learners.

· Demonstrate the ability to locate and critically analyze published scholarly research.

Academic Honesty and Plagiarism
Note to instructor: Post your institution's policy statement here.
Requirements and Grading
Note to instructor: Select and weight grades for discussions for online or face-to-face class participation, short papers and projects or final paper based on the level and focus of your course.  
Discussion participation (x%)

Short Papers and Projects (x%)

Final Paper: Online Interview Research Proposal (x%)
The course will culminate in a formal proposal or plan for future research using synchronous online interviews. The proposed study can be conducted entirely with qualitative methods or with mixed methods. The proposal could be an early version of the methodology chapter of your dissertation or thesis proposal. It could also be a plan for an article or action research in a professional setting. 
The proposal should entail a discussion of your research questions and brief background of the inquiry, supported by the scholarly literature. You should offer a detailed explanation and your rationale of the research methodology including sampling approach, interview type, ICT tool(s) and use of visual or other methods. 

You will need to justify your methods using the readings from the course and your own research. 

Be prepared to give a brief “defense” of your proposal (10-15 minutes), and be prepared to make revisions based on the feedback of your peers. You will be expected to offer feedback on the proposals of your peers. 

Length: 15-20 pages

Graduate writing mechanics and appropriate academic style are expected.

Course Materials
Articles from peer-reviewed scholarly journals that offer examples of studies conducted with interview research. Note to instructor: Articles or examples of various studies or methods may be selected and assigned by the instructor, or located by the learners as part of an assignment.
Salmons, J. (2010). Online interviews in real time. Thousand Oaks: Sage Publications.



Unit Topics and Readings
	Unit
	Topic
	Readings 

	1
	Research Purpose and Motivation 

for Choosing to Conduct Interviews Online


	Online Interviews in Real Time, Chapter 1

Two scholarly articles selected from your library database.


	2
	Online Research With Technology

	Online Interviews in Real Time, Chapter 2


	3
	Interview Research: 
Epistemologies And Theories


	Online Interviews in Real Time, Chapter 3, Sections: Research: New Knowledge and Understandings, Defining “Research Interview” and Research Epistemologies, Methodologies, and Methods

Additional readings on research methodologies as assigned.


	4
	Interview Research: Methodologies And Methods
	Online Interviews in Real Time, Chapter 3, Sections: Methods, Power and Symmetry in Interviews, and Chapter 3 Researcher's Notebook


	5
	Designing Ethical Online Research
	Online Interviews in Real Time, Chapter 4


	6
	Sampling For An Online Interview Study
	Online Interviews in Real Time, Chapter 5


	7
	The Researcher Prepares For an Online Interview

	Online Interviews in Real Time, Chapter 6


	8
	The Researcher Conducts the Online Interview
	Online Interviews in Real Time, Chapter 7


	9
	The Researcher Uses Visual Methods in the Online Interview
	Online Interviews in Real Time, Chapter 8


	10
	Trends and the Future of Online Interviewing
	Online Interviews in Real Time, Chapter 9


Unit Assignment Options

Note to instructor: Select the combination of short papers and projects or final paper appropriate for the level and focus of your course.  
	Unit
	Topic
	Assignment Summary (See each unit for detailed instructions)

	1
	Research Purpose and Motivation 

for Choosing to Conduct Interviews Online


	· Create a 3-5 page comparative review of two studies, one using online interviews and one using face-to-face interviews.

	2
	Online Research With Technology


	· Review an online community and write a 2-3 page analysis.
· Compare and contrast online communication dynamics and effectiveness with two synchronous tools and write a 2-3 page analysis.
· Write a 2-3 page analysis of trust in virtual environments.
· Build on Unit 1 comparative analysis; recommend other technology options for interviews.



	3
	Interview Research: 
Epistemologies And Theories


	· Write a 5-8 page essay describing the key ideas, historical development and important thinkers for one of the methodologies listed in Table 3.1.
· Build on Unit 1 comparative analysis; in a 5-8 page essay analyze epistemological and theoretical perspectives.


	4
	Interview Research: Methodologies And Methods


	· Build on Unit 1 comparative analysis; write a 5-8 page essay with analysis of methodologies and methods.
· Use the Knowledge Map template to show relationships between key elements of a published study or your own research design.


	5

5
	Designing Ethical Online Research


	· Create a checklist for ethical online research that articulates your own standards of values and ethics before you start collecting and analyzing data. Justify your choices using principles from one or more ethical theories.

· Review at least two studies conducted with data collected online (observation, participant observation, interviews or focus groups) and discuss in a 3-5 page essay.
· Reflect on the ethical risks for researchers and discuss observations in a 3-5 page essay.

· In a 3-5 page essay, discuss your analysis of the case found in Chapter 4, “Two Researchers: Ethical or Not?"



	6
	Sampling For An Online Interview Study


	· Build on Unit 1 comparative analysis; in a 2-3 page essay discuss sampling types and methods.
· In a 1-3 page essay, describe the implications for sampling of the "cyberspace effect" and trust in an online environment .

	7
	The Researcher Prepares For an Online Interview


	· In a 3-5 page plan, analyze one or more ICT you are interested in using for an online interview.
· In a 3-5 page essay, analyze the for an online context the point made by Rubin and Rubin (2005): people relate to one another through culturally understood roles in which obligations and responsibilities are known to both parties.
· 

	8
	The Researcher Conducts the Online Interview


	· Review and analyze an interview example, and discuss effectiveness in a 2-3 page essay.

· Select one of the four synchronous modes described in this book. In a 2-3 page analysis discuss its use in an interview.
· Review the planning timeline and checklist for an online interview using the ICTs you developed in the Unit 7 assignment. Revise, based on what you learned  by reading Chapter 7.

	9
	The Researcher Uses Visual Methods in the Online Interview


	· Develop a visual research alternative for a published research study.
· Create a planning checklist for visual interview preparation.
· Reflect on visual approaches to communication in a 2-3 page essay.
· Analyze visual literacy and visual research in 5-8 page essay, with reference to at least two peer-reviewed studies.


	10
	Trends and the Future of Online Interviewing
	· In a 3-5 page essay, discuss trends that could influence synchronous online interview research. In your essay, critically review the thinking of least three futurists.
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