
456 Socia l  Dynamics

What Have We Learned?

Can you change the world? The underlying message of 
this chapter and the text is that choices we make facilitate 
change at each level in our social world. Sociology helps 
us to learn how to work with groups to make a difference. 
One of the founders of sociology, Émile Durkheim, argued 
that sociology is not worth a single hour’s work if it does not 
help change the world for the better.

As you face individual challenges to bring about 
change in your social world, keep in mind this mes-
sage: Change at one level affects all others. Sociology as 
a discipline is focused on gathering accurate information 
about the society in which we live. Sociologists often 
use their knowledge to advocate for changes that they 
think will make a better society. We hope that through 
this book and this course you have gained important 
sociological insights that will help you contribute to the 
dialogue about how to make our social world a better, 
more humane place.

Key Points:

•• Social change—variation or alteration over time in 
behavior patterns, culture, or structure in a society—
typically involves change at one level of the social sys-
tem that ripples through the other levels, micro, meso, 
and macro. (See pp. ___–___.)

•• Strains within an organization or a group can induce 
change—as can stress that is imposed from the outside 
environment. (See pp. ___–___.)

•• Sociological theories—whether micro or macro—offer 
explanations for the causes of change. (See pp. ___–
___.)

•• At the micro level, change is often initiated through collec-
tive behavior, which can take several forms: crowds, mobs, 
riots, rumors, fads, and fashions. (See pp. ___–___.)

•• At the meso level, change of organizations is often man-
aged through a planned process. (See pp. ___–___.)

•• Social movements often provide impetus for change 
at the macro level. Social changes can be induced at 
the micro level, but they have implications even at the 
global level. (See pp. ___–___.)

•• Science and technology can also stimulate change, but 
science has its greatest impact for change when it is 
institutionalized. (See pp. ___–___.)

•• Social structures constrain what we do, but individu-
als, especially when acting in concert with others, can 
challenge, resist, and change the social systems that 
constrain them. We can change our society because of 
human agency. (See p. ___.)

Discussion Questions

1. How old were you on September 11, 2001? How did the 
terrorist attacks that day affect you and your perspective 
on terrorism? How do you think the 9/11 attacks impac-
ted people in different ways depending on their age? 

2. What is the latest technological device you or your fam-
ily has acquired? How has it changed your life? What are 
the (a) intended and (b) unintended consequences of 
your having it? 

3. Every organization must adapt to change. Describe how 
an organization to which you belong coped with change. 
Was the adaptation successful? Why or why not? What 
was your role? Did you feel as though you had some 
influence over the adaptation strategy? Why or why not?

4. Were you aware that the United States gives far less 
than the 0.7% of gross national product the United Na-

tions has requested of nations in order to achieve the 
UN Millennium Development Goals to decrease poverty, 
illiteracy, famine, and disease? Why do you think most 
Americans believe the nation contributes more? Do you 
think it would be in the self-interest of the United States 
to contribute more? Why or why not?

5. What sociological theory best explains what has hap-
pened in many Arab countries that gave rise to the Arab 
Spring and its aftermath? Why? How might you use this 
theory to explain what happened—and what might hap-
pen in the future—in this region?

6. What type of social movement has led to the dramatic 
increase in support for same-sex marriage over the past 
few years? Why? How do the results of this movement 
indicate the power of social movements to influence 
society at the micro, meso, and macro levels?




