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Reading and Discussion Questions – Chapter 7
End-of-Chapter Questions in The Group in Society
1. What strategies have you used to resolve conflicts in small groups such as your family and social groups? Do these strategies differ from those you use in work groups?

2. Think for moment about the groups to which you currently belong. Would you consider those groups to be cohesive? What particular characteristics or aspects of their histories make some more cohesive than others?

Additional Questions
1. Think back to your groups of friends as you were growing up.  How would you describe your friendship groups in junior high and high school?  What was important to you as friends?  Has that changed at all in college?  If so, how?  

2. What makes families unique a small group archetype?  

· How is it different from other archetypes like “team”?

· If you are part of a group and one of the other members refers to it as a “family,” what does that make you think of?  

· How would this metaphor shape your expectations for how people should act in this group? 

3. What is the difference between task conflict and relational conflict?  Is one better than the other?  In your experience, do groups deal with these two types of conflicts differently?

4. Why is it important to think about whether or not group members want to understand the conflict accurately?  

· What would prevent someone from wanting to understand the conflict accurately? 

· Is it always important to make sure you have accurate understanding of the conflict?  When might that not be as important? 

· If someone in your group does not want to get an accurate understanding of the conflict, how does that influence what happens in the group? 

5. What is the right amount of cohesion for a group? How do you know if your group is too cohesive? 

