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Reading and Discussion Questions – Chapter 3
End-of-Chapter Questions in The Group in Society
1. How can you use the concept of the jury to understand the essence of small-group decision making? What aspects of group decision-making process does the jury archetype obscure, by virtue of its unique structure?

2. Recall a time that you saw a minority viewpoint prevail in a discussion. In that instance, what explained this shift in group opinion?
Additional Questions
1. Why does the justice system keep jury deliberations private, away from public scrutiny? Do you agree that this is important?  How can the embedded systems framework help explain this?

2.  Do you think it’s a good idea for jurors to do a straw poll when they first meet together in the deliberation room?  Why or why not?

3. What are the strengths and weaknesses of seeking consensus in a decision-making group?  When would it be appropriate to seek consensus?  When would efforts to gain consensus lead to group polarization and conformity pressure?

4. What kinds of arguments do you find to be persuasive in the small groups you have been part of?  What kind of “argument systems” (see pages 51-52) are influential in your life?  To what extent do you draw on these argument systems when you are trying to persuade someone in your group?
5. Groups are likely to follow many decision-making sequences. Using the sequences detailed in Figure 3.2, describe an instance where you observed a group moving through each of these sequences.

