Duck/McMahan: Communication in Everyday Life

Chapter 1: An Overview of Everyday Communication
Audio/Video Clips

1. Content and Relational Level of Meaning

The Tudors: http://www.sho.com/site/video/brightcove/series/title.do?bcpid=1305149607&bclid=1463300894&bctid=1373284181
English King Henry VIII doesn’t “get” why Anne Boleyn is concerned that Henry’s divorced wife still makes his shirts for him.  For him “They’re just shirts” but for Anne they are “About you and me”.
2. How conversation is framed by situation. 

Blind dates are a context for awkward situations.  Look at how the situation and context create restrictions on what people feel comfortable saying. http://www.hulu.com/watch/4170/saturday-night-live-airport-bar-blind-date#s-p1-st-i0 

3. Words that Hurt

As you view this brief video, think about what types of words hurt you. What types of words “heal” you, or make you feel better? What types of words do YOU use that may hurt others? Do you use words that can “heal” others or make THEM feel better? If so, what words are those? If not, what words could you use?

http://www.youtube.com/watch?v=AO4zi3Nb_nI&NR=1
4. Clarity of Messages

In this video, on the second go around the woman makes a comment, the meaning of which could be taken in multiple ways. Think about how the man and that women share meaning that can cause a positive outcome to their communication. What might have been the outcome if the phrase “look out” had a different meaning for the man than it had for the woman? Think about a recent time when you communicated a message to someone and the communication worked well because the meaning you conveyed was the same as the meaning understood or shared by the other person. Now, think about a recent time when you were in a situation in which the message you sent was NOT understood or shared by the other person? How did you feel? Were you able to get the message across after one or more additional attempts?

http://www.youtube.com/watch?v=rIHBlNgJKzw&NR=1
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