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Chapter 3: Child Neglect and Child Psychological Maltreatment

Case Study 1

Sticks and stones may break my bones but words will never hurt me. This is a song that Lisa, age twelve, sings after an episode of yelling from her mother, Katrina. As long as Lisa can remember her mother has called her “stupid, ugly, dumb, fat, and lazy.” The constant belittling, shaming, and humiliating have taken a toll on Lisa. She has nightmares, wets her bed, and falls asleep in class. When her mother is not calling her names she is ignoring Lisa as “punishment” for not doing her chores.
Lisa’s teacher, Ms. Kim is very concerned about Lisa’s lack of energy and has called Katrina to set up a parent teacher conference. At the parent teacher conference Katrina tells Ms. Kim that Lisa is a “handful” and that she is not sure she can continue to take care of her and asked Ms. Kim if giving up her parental rights would be the best for Lisa. Katrina goes on to explain that she is overwhelmed with work, she is being harassed by Lisa’s father, and her mother has just been diagnosed with breast cancer. With all the things she has going on in her life she does not feel she is capable of taking care of Lisa, who has become just one more burden.
Questions to think about:
1. Emotional neglect can severely damage a child’s mental health. What are some of the long term consequences of emotional neglect?

2. How do you think Lisa’s teacher should respond to Katrina’s question about terminating her parental rights?

3. What services would Katrina and Lisa benefit from?

4. Should Child Welfare be involved with this case? Why or why not?
Case Study 2

Jack has developed recurrent gastrointestinal ailments as age 5. His pediatrician is somewhat baffled because he has given Jack a battery of medical tests that revealed no explanations. More and more frequently, Jack refuses to come to the evening meal and he is getting thinner. Jack’s mother also has noted that Jack yells at his little sister age 3 over very trivial matters and has been pushing her down several times a day. The little sister has reacted by crying a lot and by failing to fall asleep promptly.
Jack’s parents, Sue and Don, argue every night over numerous issues, such as visiting Don’s parents, Sue’s housekeeping, or who is responsible for misspending the couple’s income. The fights usually start as Sue and Jack return from work, and Sue starts dinner. They continue fighting throughout dinner and sometimes Sue throws food at Don. Don berates Jack if he does not eat all his vegetables and punishes him by not letting him have desert. Don and Sue both complain about their jobs over the meal and point out how much money it takes to give Jack karate lessons. One night when Don ordered Sue to clean up the dishes while he sat down to watch a ball game, she refused, so one night he slapped in the face and walked out of the house.
Questions to think about:
1. Why do you think Jack is ill?
2. Do you think either parent guilty of child abuse?
3. What should the doctor recommend?

4. What can society do about situations like this?

