Papa: Technology Leadership for School Improvement


Case Study 8.2

Student Issues and Online Learning
One of the teachers in your school has accepted the challenge of designing an online course. She happens to teach in an area that is also a content specialty of yours. Shortly after agreeing to give it a try, this teacher shows up at your door one afternoon feeling frustrated. “I’m sorry, but I’ve got a real case of writer’s block. It’s hard to come up with learning activities and materials that are text-only . . . where I can’t see their faces or hear their voices telling me where they might be feeling stuck!”

Discussion: Discuss the following to share with this teacher:
1. How would you explain one key concept in your field of study as an online Web page (instructor lecture)? Include any additional elements such as graphics, embedded hyperlinks, or audio files that you think would enhance this learning material.
2. Come up with an example of a related discussion question that would correspond to this concept and that could be shared with online students as a discussion forum.
Activity: Following your discussion points, help your teacher draft two fixed-choice and two open-ended questions that assess students’ understanding of that concept and create a one-minute paper assignment covering this concept.
