Miller et al.: Foundations of Psychological Testing, 3e

Chapter 15: How Are Tests Used in Organizational Settings?

Web Exercises

 On the Web Box 15.1 Web Exercise

A. Choose three sites from the list of human resources consulting firms listed in Box 15.1.  Explore the sites and answer the following questions: 
1.
What type of clients does this HR firm serve?  List any company names that are 
shown on the site.
2.
What services or products does this HR firm offer?
3.
What did you think about each site?  Did you find it interesting, easy to navigate, 
and easy to understand?  
4.
Would you consider using this firm if you worked as a human resources 
representative for a large company?  Why?  What about if you worked for a small company (employees <100)?  Would you draw the same or different conclusions?

B. Look for career information and employment opportunities on the site.
1.
Did you find useful information about working for this consulting firm?  If so, what did you find?
2.
Did you find career information that concurred with what you already knew?  Explain.
3.
Did you find new information that may change your opinion of a career or job?  Explain.


On the Web Box 15.2 Web Exercise

A. Go to the government website on the Uniform Guidelines on Employee Selection Procedures (www.dol.gov/dol/allcfr/title_41/part_60-3/toc.htm), and answer the following questions using information provided in the Uniform Guidelines.
1.
Which government agencies or departments agreed on these guidelines?
2.
Why were uniform guidelines needed?
3.
What is the purpose of the guidelines?
4.
What are the general standards for validity studies?
5.
What do the Uniform Guidelines say about using tests in organizations that have 
not been validated?
6.
What are the technical standards for validity standards?
7.
What do the Uniform Guidelines say about documentation of impact and validity 
information?

B.
Your textbook says that psychological testing in organizations, unlike psychological testing in other settings, is regulated by the federal government.
1.
Do you think testing in organizations should be regulated by the federal government?  Explain the benefits and drawbacks of federal regulation as they appear to you.
2.
Do you think other areas of testing (for example, in education or 
clinical/counseling settings) should be regulated?  If so, whom would you suggest as the regulator?  For what setting(s) would you suggest regulations?  Describe any regulations you believe are needed and why.

