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Chapter 10: How Do We Construct, Administer, and Use Survey Data?
Web Exercises
On the Web Box 10.1 Web Exercise
The Current Population Survey (CPS) is a nationwide survey conducted by U.S. Census Bureau for the Bureau of Labor Statistics.   Through personal and telephone interviews, the CPS gathers comprehensive data on the employment and unemployment experiences of the nation’s population. 

1. Go to the following website: www.bls.gov/cps/home.htm. From this website, gather the latest numbers on the following:
	Seasonally Adjusted

	Unemployment Rate
	Change in Unemployment Rate
	Change in Employment Level
	Change in Civilian Labor Force Level
	Civilian Labor Force Participation Rate
	Employment-Population Ratio

	
	
	
	
	
	


	Annual Averages

	Unemployment Rate
	Unemployment Level

	
	


2. Search the website to identify and document how these numbers are used – that is, what types of decisions are made based on these numbers? Document your findings below:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Review the five steps associated with the Scientific Method of Survey Design.  What errors, if made, during the design of the CPS might influence the accuracy of the seasonally adjusted numbers and annual averages? What might be the implications of these errors?

	Errors
	Implications

	
	


On the Web Box 10.2 Web Exercise

Surveys are popular research tools and millions of surveys are designed and conducted each year. In fact, there are over 2,000 survey research firms that specialize in constructing, administering and analyzing survey data.  

1. Explore the websites below.  Find out what you can about each organization’s survey research capabilities. Some of these organizations offer more than survey research services, so you’ll need to search each website to find information on their survey research capabilities:

· The Gallup Organization – www.gallup.com
· J.D. Power & Associates – www.jdpower.com
· WESTAT – www.westat.com
· University of Michigan Institute for Social Research – www.isr.umich.edu
2. Gather and document your answers to the following questions: 

	Survey Research Firm
	What types of survey research services do they offer?


	What types of surveys do they develop?
	What ongoing surveys do they conduct?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


On the Web Box 10.3 Web Exercise

The Council of American Survey Research Organizations (CASRO) provides benchmarks of ethical standards for research and the development of surveys.  To guide research standards and ethics, CASRO has assembled and published a Code of Standards and Ethics for Survey Research.  The Code outlines the responsibilities Survey Research Organizations have to Respondents, Clients and Outside Contractors when reporting survey research study results.  Go to the website www.casro.org/codeofstandards.cfm and explore CASRO’s Code of Standards and Ethics for Survey Research.
Summarize these responsibilities in the table below.

	
	Responsibilities of Survey Research Organizations

	Respondents
	
	
	

	Clients
	
	
	

	Outside Contractors
	
	
	


Compare and contrast these responsibilities with the ethical responsibilities of test users as discussed in Chapter 3

	Similarities to Ethical Responsibilities of Test Users 
	Differences to Ethical Responsibilities of Test Users

	
	


