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Chapter 4:  How Does Computerized Testing Work?
Web Exercises

On the Web Box 4.1 Web Exercise
A.  Go to the website, www.shrm.org/TemplatesTools/AssessmentResources/SHRMTestingCenter/.   Click on FAQ (frequently asked questions).

1. Describe the SHRM testing center.  What is its purpose?  Who uses the testing center?  What is meant by the term “user level”?

2. Describe how the SHRM testing center chooses tests to offer on its site?  Explain how each criterion applies to the test user.  In your opinion, do you agree with SHRM’s criteria?  Are there other criteria you would suggest?

3. If a human resources (HR) representative looks for a test on this web and does not find it, how might the HR representative still use the testing center?

B.   Return to the first page of the website.
1. Who are the people most likely to use the SHRM website?
2. Does the SHRM website offer any information regarding the accuracy, validity, or consistency of the test scores obtained by using the tests they offer?  How can you be sure that a test ordered from SHRM has the characteristics of a test that is a good predictor of behavior?  
3. Does the SHRM website offer any information about testing persons who have disabilities or for whom English is a second language?
C.
Click on Products.
1. What categories does SHRM use to categorize its tests?  Can you think of other ways to categorize tests?  Explain.

2. Think of a test that you know about.  Check to see whether SHRM offers the test. Can you explain why?

