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CHAPTER 10: HOW DO WE CONSTRUCT, ADMINISTER, AND USE SURVEY DATA?

Learning Objectives

After completing your study of this chapter, you should be able to do the following:

· Describe the six methods for acquiring knowledge.

· Explain how the scientific method differs from other methods for acquiring information, and describe the five steps associated with the scientific method.

· Apply the five-phase scientific approach to constructing and administering surveys and analyzing their data.

· Describe survey reliability and validity and associated concepts.
