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CHAPTER 10: HOW DO WE CONSTRUCT, ADMINISTER, AND USE SURVEY DATA?

Summary
We acquire information in many different ways. When we acquire information using the scientific method, we can feel more confident that the information is accurate than when we acquire it using other methods. The scientific method is a process of collecting information that involves five steps: identifying the issues and forming a hypothesis, designing the study, conducting the study, analyzing the results, and communicating the results.

Survey researchers use a variety of research techniques when following the scientific method to acquire knowledge. One technique is the survey—a measurement instrument that helps us collect information about people’s attitudes, behaviors, and knowledge. The scientific approach to survey development involves five phases: identifying the survey objectives, constructing the survey, administering the survey, entering and analyzing the data, and presenting the findings. During the first phase, the researcher identifies the objectives of the survey, defines the objectives operationally, and constructs a plan for completing the survey. 
During the second phase, the researcher selects the type of survey to conduct, writes survey questions, prepares the survey, and pretests the survey. During the third phase, the researcher administers the survey. During the fourth phase, the researcher develops coding schemes for entering the data into a computer program, verifies the data, and analyzes the data. During the fifth phase, the researcher presents the results orally or in written format to the survey user. As with psychological tests, it is very important that surveys be reliable and valid.

