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CHAPTER 3: IS THERE A RIGHT OR WRONG WAY TO USE PSYCHOLOGICAL TESTS?
Summary

Most professional societies have a set of professional practice guidelines known as ethical standards. Because testing is an important and often misunderstood area of psychology, the APA and other professional societies have published numerous documents on ethical issues that relate to testing and assessment. One important document is the Standards for Educational and Psychological Testing (AERA, APA, & NCME, 1999). Another is the Code of Fair Testing Practices in Education (Joint Committee on Testing Practices, 2004), which describes the obligations of test developers and test users.

These ethical codes affirm the importance of respect for individuals, establish the need to safeguard individual dignity and privacy, and condemn unfair discriminatory practices. Particular issues of importance include maintaining confidentiality and anonymity, obtaining informed consent, and using tests appropriately.

Test publishers have ethical and professional standards that they should follow. Publishers should sell psychological tests only to qualified users, market psychological tests truthfully, and provide a comprehensive test manual for each psychological test. Test publishers have the responsibility to ensure that the persons who purchase and administer tests have the necessary training and experience to use psychological tests appropriately.

Persons who have physical or mental challenges might have special needs when taking tests that require modifying the testing process. The modifications that the test user makes depend on the specific disability of the test taker. When testing someone who has physical or mental challenges, ethical standards and certain laws require that the test user modify the test or the interpretation to ensure that the individual’s impairment does not influence the test outcome. Another group whose members might need test modifications are those with learning disabilities. Students and their instructors can work together to develop learning and test-taking strategies.

