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CHAPTER 2: WHY IS PSYCHOLOGICAL TESTING IMPORTANT?
Summary
By now, you should understand that psychological testing is important because psychological tests are used to make important decisions. Both individuals and institutions use the results of psychological tests to make decisions. Individual decisions are those made by the person who takes a test, and institutional decisions are made by others who use an individual’s performance on a test to make a decision about that individual. Furthermore, institutions make decisions using either a comparative method or an absolute method. Comparative decisions involve comparing an individual’s score with other people’s scores to see who has the best score. Absolute decisions involve setting a minimum score that test takers must achieve to qualify.

Testing is also important because different professionals, in a variety of clinical, educational, and organizational settings, use psychological tests for many purposes. In educational settings, administrators, teachers, school psychologists, and career counselors use psychological tests to make a variety of educational decisions, including admissions, grading, and career decisions. In clinical settings, clinical psychologists, psychiatrists, social workers, and other health care professionals use psychological tests to make diagnostic decisions, determine interventions, and assess the outcomes of treatment programs. In organizational settings, human resources professionals and industrial/organizational psychologists use psychological tests to make decisions such as whom to hire for a particular position, what training an individual needs, and what performance rating an individual will receive.

Even given their widespread use, psychological tests are not without their critics. Many people have been, and continue to be, concerned that psychological tests discriminate against certain racial and economic groups, resulting in fewer educational and employment opportunities for these groups. During the 20th century, this concern influenced social movements and resulted in legislatures passing laws and courts setting case law that determined how psychological tests can and cannot be used.

