	Activity 8-3. Factors in Tom’s Disappointment

 In the vignette at the beginning of this chapter, Tom expects to succeed at work and feels anger and resentment that this has not happened. He suggests that the African American female and the Dominican male who were successful were less qualified than himself. He assumed that he deserved the job and that those who received it only did so because they were minorities.  European Americans are often unprepared to deal with disappointment, since they ascribe success to individual effort. When unexpected barriers to goals present themselves, some European Americans, like Tom, react in emotionally unhealthy ways, using denial, resentment, and anger as coping mechanisms. As Tom’s counselor, answer the following:

1. What part do you think privilege plays in Tom’s thinking ? 

2. If you were Tom’s counselor, how would you deal with Tom’s notion of privilege? 

3.  If you were Tom’s counselor, how would you work with his anger? 




