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Contributing to Our Social World: What Can We Do?

At the Local Level

•• Tutoring and mentoring programs help students strug-
gling with their studies. Contact the Student Affairs 
Office and arrange to observe and/or volunteer in a 
program. Helping students build social capital, which 
includes their knowledge of ways to obtain the help 
they need, can increase their chances of success.

•• In many metropolitan areas, low-wage workers not 
represented by unions have come together to form 
workers’ centers, often with the aid of local clergy. 
Workers’ centers help these workers, many of whom 
are not being protected by current labor laws, organize 
and develop the social capital to obtain better wages, 
benefits, and workplace dignity. For a list of workers’ 
centers, go to www.iwj.org/worker-center-network/
locations.

At the Organizational or Institutional Level

•• The social capital theory can also be applied to meso-
level community organizations: community organiza-
tions that work to build power and implement social 
change, such as IAF (the Industrial Areas Foundation 
at www.industrialareasfoundation.org), Gamaliel (www 
.gamaliel.org), and PICO National Network (www.piconet 
work.org), provide their members with social capital. 
Find an organization affiliated with one of these orga-
nizations near you.

•• Unions also develop social capital for their members. 
Although far fewer Americans are unionized today than 
in past decades, membership in a union can make a 
significant improvement in the economic prospects of 
workers. For some workers, this can make the differ-
ence between living in poverty and obtaining a living 
wage. At 2.1 million members, the Service Employees 
International Union (SEIU) is the fastest-growing union 
in North America. Internships with unions like SEIU 
are a great way to learn about organizing social capital.

•• The Anti-Defamation League (www.adl.org), the American-
Arab Anti-Discrimination Committee (www.adc.org), and 
the National Association for the Advancement of Colored 
People (www.naacp.org) are examples of organizations 
that defend the rights of minority groups. These organi-
zations often use volunteers or interns and can provide 
you with the opportunity to learn about the extent to 
which social contacts and networks play a role in man-
aging social conflict. 

At the National or Global Level

•• Well-run microfinance organizations can help poor peo-
ple, particularly women, gain social capital and eco-
nomic independence. Three well-known and respected 
groups are CRS (Catholic Relief Services at http://crs 
.org/microfinance/), FINCA (www.finca.org), and Kiva 
(www.kiva.org). Check out their websites to learn how 
you can support their efforts. 

Visit the Student Study Site at www.sagepub.com/ballantine4e to access additional study tools, including 
eFlashcards, web quizzes, video resources, audio resources, web resources, SAGE journal articles, recommended 
readings, and more.

Discussion Questions

1.• Think about your social network. How useful might it 
be in helping you get a job (or a better job) once you 
graduate from college? Why?

2.• During a typical day, when, respectively, do you engage 
in front- and backstage behavior? Why? With whom do 
you engage in each? Why?

3.• Have you ever experienced role strain because of your 
status as a student? Explain why or why not. If so, how 
did/do you cope with it?

4.• Most college students, particularly those with family, 
work, and/or sports team obligations, deal with role 
conflict. Describe a time when you dealt with a conflict 

between the roles you carry out and what you did about 
it. How might colleges and universities diminish role 
conflict among students?

5.• To what primary and secondary groups do you belong? 
How does your involvement (or lack thereof) in primary 
groups on your campus impact your feelings of attach-
ment to your school?

6.• Would you rather live in a bureaucratic society or in a 
society without bureaucratic forms of organizations? 
Why? How does the informal structure at your college 
or university impact how the school functions? Does it 
do more to help or hurt students? Why?


